FROM WORLDCOM TECHNOLOGY LAW WASH DC 



miw: 

RECEIVED 

CENTRAL fiM( CENTER 


04 12:19/ST. 12: 18/NO. 3562186317 P 1/1 


^ ^ PTD/Saat (00-03) 

JUL " Z 70(14 Appnrod for UBo through Or/31W»3. ON© 0651-0031 

^ *^ '-"^"U-S.PBtBnlBndTrorfBrnarkOntea;U.S,DEP/M^TNEiyT OF COMMERCE 
Untfer Dig PaperworK Reductpn Act of i gflS, no pefpona are required to fd$i>Ortd to e cdtecflon of IfrfprmagriOn unfcsg ti tft$ot^ a vafri QMS contrpl number 


NOTICE OF APPEAL FROM THE EXAMINER TO 
THE BOARD OF PATENT APPEALS AND INTEFERENCES 


DocKet Number (Opttonal) 

COS99012 


f heretT/ certiy that Chfs gooiespondenoe Is bGlng sent via facslmlls ca the 
Lfnited St&tea Patent Office CenlraOKetf taosfmlte numbgr at 
703.872.9309. 


July 2, 2004 


Typed orpnnU*d 
nama 


i ^ uhanay Robinson 


in re Applicatfon of 


Manchand ^ al. 



RIed 

June 6, 2001 

F«»r Service Management System Bfocking 


Art Unit 


2642 


Examirtsr 


W. Deane Jr 


Applied hmby appeal? Co 9^ Board of Patent Appeals and tnterfiQrencda rnxp ihe last decision of (h3 examtnef. 


The fee for this Notice of Appeal is (37 CFR 1.17(b)) S- 

□ Appficant tsiaimg small entity status. See 37 CFR 1,27. ThsfBfops, me fee show) alrave Is reduced 

by hair, and the resdtfng fee ts: S . 

n A check in the amount of the fee Is enclosed. 

□ Payment by cflsdh card. Farm PTO2033 Is attached. 

□ The Director hes atraaijy been authored to charge fees (n this appiiceUon to a Deposit Acooum. 
I have enclosed a duplicete copy of this sheet, 

n The Direcfeir Is hereby authortzad to chajga any fee^ vi^fch may be reqLrtmd, or cnedft'eny overpayment 
to DepDfltt Account No. 1 3-2491 . 1 have encloaed b dupffcale copy of this sheei 

n A petition for an extension of time under 37 CFR 1 .136(s) (PTO/SB/22) Is endosed. 

WARNING: Information on this form may become public. Credit card Infonrnetior? ehould not 
be IiTctudfid on this form. Frovfdo cre<flt card Information and authorization on PTO-203B. 

I am the 

□ appRcant/lnvontor, 

□ 


330.00 


□ 

m 


aesfgnse of record of the errtlre IntcresL 
See 37 CFR 3.71 . Stetement under 37 CFR 3.73(b) Is endosed. 
(Form PTO/SS/B8) 

attorney or agent of record. 



nature 

fden U.l. Stright 


Typed or printed nerne 

202:736.6008 


aoomoy or agent qcting under 37 CFR 1 .34(9). 
ReglBtiBtfon numtrar ff aeUng under 37 CFR 1.34<a}.^ 


51,205 


Telephone number 

July 2, 2004 


Date 


NOTE: Signatures of an the inventors or assignees of recorti of the eptire interest or their rapresentatiVeCe) er? required. 
Submit muttfplfl fomis If more then one signature Is required, see below. 


□ Total of . 


rorms are submitted. 


ThfB ooTpoion of inrofmetion is r^vuirad by 37 CFR 1.161. TMs tnTomranen is roqulmd to obiart or ret^ffj 9 bcfWfrl by Ch9 pobBc smkti b to file (end by th© USPTO 
tEjpmceps) an applicatton- Confldonifamy ht go^ramcd Dy 35 U.SC 122 end 37 CFH t This codddioo is uptfrmitBd to cako 12 mfnutes to compfeti?, Inch^ilng 
gathering, prepartng, and submlOlng IJW comoiet&d af^taatlon form to ttK iJSPTO. Time wfll vHty depending upon indlVtdUai case. Any lamments on die 
amoum of Brpo you f^qulre Id oomplete Wa fwm ernj^or CMSgSSbons for.mdudMg thb bunJcn, shoUTd bfl sent ta Bre Chfaf rrrfDrmstion Offteer, UJS. Patent arrd 
TfltfomGrtc OfftoB. as. t)epflflmfif»l of Com/Twroo, P;0. 0cm 1450, AiexendiU, VA ^13-1450. DO NOT SCND FEES OR COMPLETED FORMS TO Tm3 
ADDRESS. 3EMD TO: Cofnmls«|on«r for PetDrrta, P.O. Box l^U, Alexandrta, VA 22313-1490. 

If you Deetf assftismTo //i comptBtfng the (onn, cq5 i-BOO-PTO-QiOQ amS Botoet Ppfion 2. 
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